             Simeng，Zhao
(86)18684881423，smalls23@foxmail.com

The Core Competitiveness
●Have a bright and cheerful disposition, positive, enthusiastic about life, like making friends
●A kind, serious and responsible worker,have a strong motivation and ability to execute
●Have  good compressive ability and rigorous attitude, can be strict with myself
●Treat things have my own unique insights, interested in exploring, have strong curiosity 
Education Background
Hunan institute of foreign economic business school 

Bachelor, full-time undergraduate course, international economy and trade
Changsha,Sep,2011-Jun,2015
Changsha,May2014-Nov,2014
Work Experience
Taobao customer service
Taobao after-sales department
●Familiar with taobao operation the operations, learning training service FAQ.
●When dealing with customers, consulting solutions to customers through taobao suspected bilaterally chatting tools to communicate with customers, answer customer questions, guide the client order, etc.
●Proficient in handling after-sales encountered various problems, at the same time, the independent processing every orders, processing and return the goods and refund, product damage and other problems.
●Able to skillfully handle after-sales encountered various problems, deal with every orders at the same time, processing and return the goods and refund, product damage and other problems.
The government of Shalingzi Town, Xuanhua County
Clerk
Zhangjiakou,Nov,2014-Jan,2015
●Low collection for the leadership of the information, documents, etc., according to the need to assist to complete the work of inspection, verification, implementation, etc.
●Receiving visitors, record the everyone's attendance status, including disciplinary punishment and disciplined alumni.
●Participate in unit meeting, to understand each research unit, and put forward some own ideas
●Other auxiliary complete department work, can work properly completed to the leadership of the other
关闭全屏阅读
Personal Information
●Familiar with office software application, be familiar with the Access database management system, and through the national computer level 2 test.
●Can use English skillfully, and through the university English six levels of tests
●Two years driving experience, and obtain a driver's license
● Interest and specialty: travel, swimming, singing, etc 
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