
Resume

(China East Area Customer Service Manager)

Personal information:
Name:   Junjing Shen                           

Born:    Dec./07/76                       

Gender:  Male

Home Address: Putuo district, Shanghai

Telephone: 18602116215 , 021-56090551 (home)
EDUCATIONS:
7/1995 – 7/1999   Graduated from Shanghai University
B.S. Degree Major in Electrical and Mechanical 
9/2011 – 12/2013   Donghua University

Master Degree  Major in MBA
Language Ability:
Chinese: Native

English: Fluent

STRENTHES:

Good PC operation skills, esp. MS Office/ PPT/SAP                                         

Good English communication skills, both written & oral                                        

Able to work under pressure

Able to see details & work as a team
Good at customer communication and management
A fast learner and able to work independently
Have good marketing/sales sense
WORKING EXPERIENCE:
Oct,2013 – Present  Applied Materials China Co., Ltd

(Semiconductor devices/ Display device/ Solar device/ LED device manufacturer, American owned company)
Position: Customer Service Manager
Location: Nanjing (Hangzhou+Nanjing+ Shanghai)
Reporting to: China Region operation Manager (Taiwanese)

Subordinates: 37 People ( 30 local + 1 Korea Pivot Production manager + 6 Japan )
Responsibilities & Achievements:
· Handle the Nanjing Panda-Sharp G8.5 Display Project
· Build up the service team with local/Korea/Japan RFT.
· Follow and implement company business strategy on Display product.
· Engage and manage customers 
· Prepare and manage the Display systems startup schedule and manpower plan

· Account operation support.( quality and finance )

· Field product installation and daily maintain issue update and resolve.

· Manager the spare parts inventory and dig out service business opportunity
· Offer training and build up customer and internal employer technology skill
· Remain and regain the spare parts and production marketing share
Oct,2012 – Oct,2013  Applied Materials China Co., Ltd

(Semiconductor devices/ Display device/ Solar device/ LED device manufacturer, American owned company)
Position: Customer service Manager
Location: Shanghai (Hangzhou+Nanjing+ Shanghai)
Reporting to: China Region operation Manager (Taiwanese)

Subordinates: 5 People
Responsibilities & Achievements:
· Follow and implement company business strategy on Solar and Display product.
· Make the project plan and communication with customer and internal service team
· Handle the Solar production system and Display system startup schedule and manpower plan

· Account operation support.( quality and finance )

· New customer or new project handling and preparation.

· Field product installation and daily maintain issue update and resolve.

· Manager the spare parts safety stock and service agreement business
· Offer training and build up customer and internal employer technology skill
· Renew or Dig out the service contract opportunity

· Remain and regain the spare parts and production marketing share
Feb,2012 – Oct,2012  Applied Materials China Co., Ltd

(Semiconductor devices/ Display device/ Solar device/ LED device manufacturer, American owned company)
Position: Hangzhou Silevo Solar project Manager
Location: Hangzhou
Reporting to: China South Area Manager(Taiwanese)

Subordinates: 3 People 
Responsibilities & Achievements:
· Follow and implement company business strategy on Solar and Display product.
· Make the project plan and communication with customer and internal service team
· Handle the Solar group PVD system and Display AKT group CVD system startup schedule and manpower plan

· Field product installation and daily maintain issue update and resolve.

· Offer training and build up customer and internal employer technology skill
Remain and regain marketing share
June,2011- Feb,2012    Applied Materials (China) Co.,Ltd 
(Semiconductor devices/ Display device/ Solar device/ LED device manufacturer, American owned company)
Position: Shenzhen Site Manager
Location: Shenzhen
Reporting to: China Display Senior Manager(Taiwanese)

Subordinates: 13 People
Responsibilities & Achievements:
· Follow and implement company business strategy on Solar and Display product.
· Make the project plan and communication with customer and internal service team
· Handle different customers requirement

· Field product installation and daily maintain issue update and resolve.

· Offer training and build up customer and internal employer technology skill
Remain and regain marketing share
Apr,2011-June,2011    Application Materials (China) Co.,Ltd 
(Semiconductor devices/ Display device/ Solar device/ LED device manufacturer, American owned company)
Position: Key customer project Manager
Location: North and West of CHINA site
Reporting to: Account Senior Manager(Taiwaness)

Responsibilities & Achievements:
· Follow and implement company business strategy on Solar and Display product.
· Make the project plan and communication with customer and internal service team
· Handle different customers requirement
· Field product installation and daily maintain issue update and resolve.

· Offer training and build up customer and internal employer technology skill
· Remain and regain marketing share

Oct,2010-Apr,2011    Application Materials (China) Co.,Ltd 
(No.1 world semiconductor devices manufacturer, American owned company)
Position:300MM CVD product specilist and SH site HDP team leader
Location: Relocation to Shanghai
Reporting to: Site Manager(Shanghainess)

Responsibilities & Achievements:
· Build up 300mm RTP product new technical service team

· Huali semiconduct customer new Fab CVD and RTP startup project

· Handle different customers requirement 
· Field Product system status daily check,  

· 24 hours standby for accident field issue
· Make and follow up all major new project 

· Support manager daily work
· Technical support oversea region customer
· Offer training and build up customer and internal employer technology skill
· Remain and regain marketing share
Mar,2008-Oct,2010    Application Materials (China) Co.,Ltd 
(No.1 world semiconductor devices manufacturer, American owned company)
Position:300MM CVD/PVD Product Manager 
Location: Wuhan
Reporting to: Site Manager(Taiwanese)

Subordinates: 5 People
Responsibilities & Achievements:
· Communication with Customer and feedback the customer’s requirement  

· Field Product system status daily check, PM/CM 

· 24 hours ON CALL for field issue
· Good at Major system 300mm Producer SE, Producer GT,300mm HDP.

· Well know the 300mm PVD systems.
· New system installation.

· Data collection, presentation and document make

· Offer customer technical training

· Involve and improve the Semi-Conduct process integration Issue
· Make plan and preparation for customer new Fab project. 

· Co-work and keep communication with customer. 
· Support manager to do the daily work. 

· Support sales and AGS department to sell the spares parts.

· Collect competitor information.

· Verify the account internal environment and quality status.

· Audit and make action improvement plan to meet the ISO14000 and ISO9001 certification.

· Loan-labor to other customer site(oversea)for technical 

· Support (as USA IFX, France ST and Hynix Fab)

Leaving Reason: For more personal development
2001/06-2008/03    Application Materials (China) Co.,Ltd 
(No.1 world semiconductor devices manufacturer, American owned company)
Position: Senior Customer Service Engineer
Location: Shanghai
Reporting to: Customer Service Manager

Subordinates: 4 People
Responsibilities & Achievements:
· As Process engineer and equipment engineer working for CVD 200mm/300mm PRODUCER /200mm HDP

· Experience in 200mm/300mm PRODUCER and HDP HARWARE CM/PM

· Experience in CVD Al/ Cu/ Low-k  PROCESS and integration improvement 

· Co-work with Global headquarter to introduce the new technology and system to customer. 
· Keep monitor the performance and do the troubleshooting to improve.
· ISO9000/140000 Quality and ESH inner audit and champion. Got DNV certification 
Leaving Reason: Internal Promotion

7/1999 – 5/2001     Schindler Elevator China 
(Switzerland owned company, the famous elevator manufactur in the world)

Position: Technical Support Engineer
Location: Shanghai

Reporting to: Sales and Technical Support Controller(Swiss)
Subordinates: N/A
Responsibilities & Achievements:
· Provide administrative support for the department operation.

· Prepare the presentation and document for client service.

· Bad parts clearance and return

· Product quality and installation issue of field collection and feedback to Globe headquarters.

· Customer communication and field service report

· System configuration check and contract price quote

· Follow up the import systems shipping status.

Leaving Reason: Career Development
Interesting:

Sports, Travel, Reading.
--------------------------------------------------------------------


