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                        Ziyu Liu

EDUCATION
Columbia University, New York, NY, US
Master of Science in Social Work, Expected May 2014
Social Enterprise Administration

Major courses: Program Evaluation, Human Resources Management, Macro Community Practice, Program Planning and Development, Marketing, Managing NGO, and Financial Management
GPA: 3.6 
Jilin University of Finance and Economics, Changchun, China
Bachelor of Arts in Economics (Focus: Japan), July 2011

Minor Management and Accounting 
PROFESSIONAL EXPERIENCE
Ernst & Young (China) Advisory Limited, Beijing, China                   October 2014 –Present
Staff Assistant at Risk team

· Provide Advisory services for clients range from various industries, mostly on the operational level, In terms of process optimization, risk management, internal control, etc.

· Conduct information system audit 

Columbia University Human Resources, New York, NY                September 2013 – May 2014
Administrative and Support Intern at the Retirement and Benefits Department
· Reviewed and create Summary Plan Documents for implementation of new regulations that will impact employee benefits
· Managed legal communications for the Annual Retiree Open Enrollment Period
· Helped the Retirement Department create reference guide and knowledge documents for its internal use targeted to new employees, temporary staff, and managers
· Conducted research regarding the defined contribution plan and The Retiree Health Plan Exchange
· Assisted director of the Tuition Department in defining tuition benefits metrics and conducting data analysis to help improve quality of client services
· Performed pension calculations
· Managed client data on PeopleSoft and Benefit Connect
iJoin Social Innovation Consulting, Beijing, China                     July 2013 – September 2013
Team member of The Beijing LGBT Center Strategy Planning & Capacity Building Project
A team of civic-minded university students and working professionals that provides management consulting services to Chinese Non-Governmental Organizations.
· Provided consulting services, including strategic planning, program design, organizational management and process optimization, to help The Beijing LGBT Center gain efficacies on organizational operation and management
Hamilton-Madison House, Knickerbocker Village NORC (Naturally Occurring Retirement Community), New York, NY                                       September 2012–May 2013
Social Work Intern 
A community-based agency that provides resources and services to area residents who have aged in place
· Provided case management, informal support and crisis intervention to elderly clients
· Provided Federal and State benefits consultation to low-income individuals

· Assisted clients with applications for programs such as Medicare/Medicaid, Food/Nutrition, Living Assistance, Social Security, and Housing
· Provided counseling services for individuals with mental illness

· Managed and maintained database for tracking client information and services to support the high-performance of the agency

· Prepared monthly report for Executive Director to track and monitor programs

· Interfaced with community organizations, home health agencies, nursing homes, and hospitals, to enhance the flow of information and resources
· Arranged activities for elderly participants to promote their physical well-being
· Co-led a Volunteer Recognition to recognize over 100 volunteers for their contributions to the   organization, the clients, and staff
Yazaki Corporation, Changchun, Jilin, China                           July 2010 – August 2010
Productive Department Intern
A Japanese corporation that produces harnesses for automobile wiring
· Observed and took part in the company’s administrative processes to learn the typical Japanese management culture
· Organized and facilitated support group for interns at the corporation
· Participated in assembly line in order to better understand manufacturing processes
VOLUNTEER EXPERIENCE
Loving Care Association, Changchun, China                         September 2007 – July 2008
Volunteer
· Assisted handicapped and low-income students with daily needs
· Learned sign language to communicate with deaf children
· Visited impoverished students' homes and provided psychological counseling to them and their family members
· Participated in after-school programs serving migrant children
Volunteers League, Changchun, China                                   May 2008 – July 2010
Volunteer
· Organized fundraising campaigns for Wenchuan Earthquake in 2008 and Yushu Earthquake in 2010
· Reviewed daily log of donations to Chinese Red Cross Foundation for documentation purposes
Beijing 2008 Olympic Games, Beijing, China                         July 2008 – September 2008
Volunteer  
· Provided services to audience and assisted as necessary
· Managed crowding and health and safety concerns
LANGUAGE SKILLS

· Chinese, fluent in Mandarin

· English, fluent

· Japanese, JLPT – N1
COMPUTER SKILL
· Microsoft Word, PowerPoint, and Excel 
