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CURRICULUM VITAE

姓名:            郭莉 (Margaret Guo)
住址:            上海市徐汇区上中路289弄3号2205室

电话:            86-21-64541624  手机：86-13795211022

生日:            1977年7月27日

户籍：           上海

个人状况:        已婚已育

个人简介:


 14年工作经验，具有外资跨国公司及政府机构的工作背景。

 业务精通,熟知中、外资企业及政府机关工作模式，很快适应不同工作环境。
 正直、热情，具有社会责任感。

 专业资格:
IQA认可ISO9000:2000审核员 

助理经济师

国家职业资格中级食品质量检验员
ISO14001/OHSAS18001&HACCP内审员
职业经历 :

NGO:上海郁今香心理健康服务中心  2014.1~现在

职位: 资深志愿者、执行干事 

工作描述：负责公益筹款、志愿者管理、对外联络等工作。与多家公益机构、基金会合作，策划“关爱心理健康万人签名”活动（参加2014安平基金会公益传播奖评选）；总策划并成功举办“2014郁今香秋季联谊会”等具一定社会影响力的公益活动。青年报、新闻周刊、CCTV、环球时报、上海法治报等媒体均有报道。

上海市徐汇区政府信访办  2011.9 ~2014.2

工作职责：处理徐汇区委、区府领导纸质信件和电子邮件，及上海市委市政府转来信访件，对信访件进行拟办、转处，并进行督办。对信访件进行分析研究，撰写每周、季度、月度分析供领导参阅。

上海市住房保障和房屋管理局徐家汇办事处  2009.10~2011.8

工作职责：对辖区内物业管理企业规范运作的检查、督促和指导工作；住宅物业动态巡查工作；接待居民来访，处理信访；经济适用房申请咨询等。

深圳康达信管理顾问公司上海分公司
职位： 项目经理            2006/01~2009/10

工作描述:  负责公司管理咨询业务，推动全国多个省、市烟草专卖局（公司）的“四定”（定岗、定编、定薪、定责）用工制度改革.

上海埃比埃斯技术检验有限公司（ABS Consulting INC.）
职位：市场及销售经理              2003/04~2005/05
工作描述:  1  分析市场，制定业务发展计划。
2  发展认证、检验和培训业务客户， 业务包括：ISO9K/ISO14K/OHSAS18K&TS16949&AS9100&TL9000&HACCP&RC14001，ASME/ PED / API .
3  协助企业按照程序规定完成各项文件及审核前准备，协助企业解决在建立体系过程中可能发生的问题，提出可供参考的建议以改进质量体系。
4  定期主持召开专业研讨会。
5  设计制作公司宣传资料、维护和更新公司主页。
6 和国家部委，行业协会，业内公司，官方杂志，展览公司建立并保持良好联系。
法国国际质量认证有限公司（BVQI）
职位: 助理经理          2002/09~2003/04  

工作描述: 1  定期研讨会和各种市场活动的执行。

2  搜集市场信息，对新产品提出适当建议和评估。

通标标准技术服务有限公司 （SGS-CSTC）
电子商务部(ECOMMERCE)和国际认证部(SSC)            

职位: 市场代表             1999/09~2002/08

工作描述： 1  参与世界上领先的认证行业介入电子商务平台—SGS on SITE电子商务认证项目。
2  研讨会的筹备及与有关B2B网站的整合活动。

              3  国际认证部ISO认证的市场开发。

江苏海外集团扬州有限公司
职位：   进出口部  业务员       1999/09~2000/08

工作描述: 1 寻求当地质优价廉的供应商。
教育背景:

清华大学
法学专业          2001~2006   

扬州大学
      旅游管理专业      1996~1999

兴趣爱好：舞蹈、书画
主要家庭成员：

丈夫 叶文   上海天祥质量技术服务有限公司总经理

女儿 叶沁宜 徐汇实验小学

姐姐 郭海燕 中国外交部驻欧盟参赞

姐夫 黄昳扬 中国外交部驻欧盟参赞

CURRICULUM VITAE
NAME:                     Margaret Guo                        
TEL NO:                      86-13795211022  

86-21-64541624

DATE OF BIRTH:              27-July-1977

MARITAL STATUS:            MARRIED,ONE DAUGHTER

E-MAIL:                      glmargaret@gmail.com
ADD: Room 2205, Building 3# ,Lane 289 Shangzhong Rd. 

Shanghai, PR. China PC: 200231
SELF ASSESSMENT:


About 14 years working experience, mainly in the QHSE industry, also government and NGO; 
Proficient in the ISO quality management system, handled lots of cases in practice, rich knowledge of the manufacturing industry, especially the routine operations of food segment, familiar with the relevant Chinese laws and regulations, good at coordination with government authorities; 

Strong ability of coordination and organization, competence of rapid applicable for new working circumstance;
QUALIFICATION:
IQA/IRCA  Authorized Provision-Auditor For ISO9000:2000

Certificate Serial No.:LA2/04/CN/8878

ISO9K /ISO14K/OHSAS18K/HACCP Internal Auditor

Assistant Economist

Food inspector（National Vocational Qualifications-Mid level）
EDUCATION:

Tsinghua University , Beijing, China 

Majored in Science of Law, B.L.

Yangzhou University, Jiangsu, China
Majored in Tourism Management

CAREER EXPERIENCE : 
Shanghai Tulip Mental Health Center          

 2014/1 ~present

 Industry: NGO

 Position: Honorable Council Member and Executive Director

 Work Description:

Responsible for charity fund raising, volunteer management, coordination and liaison for public relationship with other NGO, funds organization, planning events and activities.

Shanghai Xuhui District Peoples’s Government       

     2011/8 ~2014/2

     Industry: Government Authority

     Position: Officer

     Work Description: 

     Coordination and handling voice from local residents in letter, email or other online method.

Shanghai Housing security and the Housing Authority    

  2009/10~2011/8

      Government Administration

Shanghai Conformity Management Consulting Co. Ltd.

   2006/01~2009/10
   Position: Project Manager 

Work Description: 

In charge of business of management consulting services, including key accounts follow up till contract close, sales force management, developing business partner channel, hold seminar. Service including: Strategic planning, Organization management, Business process re-engineer, Performance appraisal, Human resources management, Total risk management, Excellent performance management, Value chain incorporation marketing, etc.

ABS Consulting INC

    2003/04~2005/05

    Position: Sales & Marketing Manger 

    Work Description:

Analysis of market and proposal business development plan.

Implement the function base on the operation and report the feedback to Houston and Singapore;

To be a Sub-Contractor to ABS QE, carving out new system certification and training services for clients, including:ISO9K/ISO14K/OHSAS18K&TS16949&AS9100&TL9000&HACCP&RC14001, with the authorization of signing the contract on behalf of ABS Quality Evaluation Inc;

On behalf of ABS Consulting Inc.–Shanghai, carving out certificate, inspection and consulting clients, including: ASME/ PED 97-23-EC/ API ;
Hold the professional seminar periodically, consolidating good image of company and incubate potential client;
Brochures and marketing materials, website;
Build and maintain a good relationship with Certification and Accreditation Administration of the PRC (CNCA), Technical Guild, Consulting company, Official Magazine and Exhibition as a key liaison person;
Bureau Veritas Quality International Inc. Shanghai, China 

    2002/09~2003/04

     Position: Assistant Marketing Manager   

     Work Description:
Sell certification service and sign the contracts;

Coordinate with customer audit;
SGS-CSTC Standards Technical Services Co,. Ltd. Shanghai, China  

 2000/08~2002/08

 Position: Marketing Representative of E-Commerce Division& International Certification Division  

   Work Description:

    E-Commerce Dept.:
SGS E-Commerce On-SITE Service Marketing, be responsible for market potentiality identification;
Prepare Seminar Integrated with B2B subsidiary, e.g., the famous Sparkice, Meetchina and Alibaba;
      SSC Dept.:
Undertaking the ISO series market development position at the international certification department;
Jiangsu Overseas Group Co. ,Ltd Yangzhou, China  

1999/09~2000/08
 Position: Quality Controller       

 Work Description: Search and select low cost components from local suppliers.

TAINING: 

ISO9K:2K Auditing Skills and Strategy, ABS Quality Evaluation Inc. Jan 2005

TS/ISO 16949 New Rules 2nd Edition organized by ABS QE Nov,2004

eDrawer Training organized by ABS Consulting Inc. Oct, 2004

Lead Auditor for ISO9K:2K Series Training Course organized by BVQI held on 18~22 Oct, 2004 

Regional Sales & Marketing Manager Training Course, Mercuri International Ltd. 2003

TS16949 Quality Systems Analysis organized by BVQI Dec 2002

Integrated Management Systems Course organized by BVQI Sep 2002 

Statistical Tools: APQP/PPAP/FMEA/SPC/MSA organized by BVQI &ABS QE Nov 2002~2003

ISO9K /ISO14K/OHSAS18K Internal Auditor Course organized by SGS &BVQI&ABS QE 2000~2004

The art of effective telesales skills(SGS,2000)
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