              EDUCATION
             Florida International University, Miami, FL                                                            AUGUST 2014
Master of Science (M.S.) Human Resource Management
Kyung Hee University (KHU), Seoul, South Korea                                                        JUNE 2013
Bachelor of Art (B.A.) Tourism Management, GPA: 3.75

   
 

  （MICHELLE） JUNQI LI

EAXTRACURRACULAR & VOLUNTEER ACTIVITIES
            ● Announcer and editor of TUST’s Broadcasting Studio, Fall 2007, Spring 2008
            ● Freelance writer of KHU Campus Magazine and Foreigners Live in Seoul, 2010-2012
            ● Volunteer, Natural Museum of KHU, Fall 2011
Volunteer,   ● Volunteer, Seoul Junggye Senior Care Center, Fall 2012
            ● Interpreter, Global Culture Open 2013, assisted participating of the Ambassadors and their families, Seoul, Spring 2013
                                                       
                                                     LEADERSHIP EXPERIENCE
Co-founder of Happy Family Tour
● Collaborated with 30+ members manage independent tour projects in South Korea, cooperated with 500+ Chinese clients
COMPUTER SKILLS
                       ✓PowerPoint        ✓Word             ✓Excel             ✓WordPress                                  
                       ✓Google Analytics   ✓Qualtrics          ✓Flyer Design       ✓Photoshop
                                              LANGUAGE SKILLS
                                    Fluent in English, Korean and Mandarin


   EXPERIENCES
KOTRA (Korea Business Center), Miami, FL                                              SEPTEMPER 2014 - PRESENT
Marketing & Sales specialist                                                     
● Present as a liaison between and provide meeting opportunities for Korean manufactures and Miami local business leaders
● Use internal system to analyze and identify the American importing market, build and execute contact strategies to target  
[bookmark: _GoBack]  new account relationships, conduct related reports and provide B2B acquisition advices
● Assure the alignment of all activities, materials and events supporting each Korea Trade Mission in Miami
  
FLORIDA BEAUTY FLORA, Miami, FL                                                      MAY 2014-AUGUST 2014
Human Resource Intern
●Worked closely under the supervision of HR director, functioned as a payroll and recruiting assistant
●Assisted in data entry of payroll system and employee time cards to ensure the accuracy of hourly paid worker compensation
●Scheduled interviews with truck drivers and dispatchers, conducted job analysis with detailed task inventory and KSAO 
●Conducted presentation for new employee orientation and spreadsheet of visitor information to help decide staffing needs

OPTIMUM7.COM, Miami, FL                                                       OCTOBER 2013 –JANUARY 2014
Online Marketing Intern 
●Worked closely with product managers, and designers to ensure deliverables are completed within scope and deadlines
●Used WordPress to implement blogs for two assigned client company (Nalboor and Eatquik), used Google Analytic tools to 
 analyze backlinks and conversion rates then provided recommendations to better streamline the flow of information

RED CAP TOUR, Seoul, South Korea                                                                 SUMMER 2011                                                                                         
Customer Service Agent
● Hotel’s reservation of the employees in LG corporation, addressed and resolved customer complaints
● Maintenance of the mapping system of LG corporation and the information system of clients
  ● Responsible for partial English- Korean translating job, including drafting and editing office emails and contracts
PROFILES
Recent college graduate seeking an exciting yet professional career in non-profit company with development opportunities. Self- motivated team-player with strong interpersonal skill and analytic skill, 1+ year experience in tourism marketing, customer service and leadership. Be able to work in a fast-paced environment with a high command of Mandarin, English and Korean.


185-6205-6739/junqi.michelle.li@outlook.com


