Hanbing Bi

Address: 2 Fortescue ST, Bexley North, NSW 2207, Australia. 
Email: ice8624@hotmail.com
Home:+612 9502 3181

Summary
Combination of experiences across different industry fields, with a three year healthcare background as a practice nurse in primary care, one year experience as a customer relationship manager at a private company with a strong emphasis on customer service. Strong dedication in achieving high level of client satisfaction, with a can-do attitude and willingness to help at all times. Additional expertise includes management and collaborations. Strong desire to seek a project officer role in healthcare field.  

Highlights

Medical & nursing skills
1. Skilled in venipuncture
2. Proficient in conducting physical health examinations, assisting in minor surgeries.
3. Knowledgeable in broad medical terminology
4. Mastery in infection control and sterilization techniques 
5. Experienced face to face patient education
6. Strong medical ethic code and culturally sensitive
Customer Service & Administration
1. Seasoned in client relation skills
2. Dynamic leadership abilities in team settings
3. Able to resolve conflicts efficiently in meeting customer expectations
4. Skilled in multi-tasking
5. Meticulous attention to detail
6. Possess good time management skills

Educational Background 

1. Master of Public Health                                Graduation year 2011
The University of Sydney (USYD)            Camperdown/Darlington, NSW, Australia
2. Bachelor of Nursing                                    Graduation year 2009
Australian Catholic University (ACU)                   North Sydney, NSW, Australia 
3. Diploma of Commerce                                   Graduation year 2005
 The University of Papua New Guinea          Port Moresby, NCD, Papua New Guinea   

License

Registered Nurse License (Division 1)/ Certificate & CPR Certificate
Australian Health Practitioner Regulation Agency

Languages 

Bilingual in English, Mandarin, Tok Pidgin and Shanghainese, all fluent in speaking, writing and reading.     

Interests

Charity participating events, community based group activities, health educational promotions

Employment Experiences

1. Social Welfare Program Coordinator ( Volunteer Job)          04/2014-Current
 Tian En Methodist Church                   Port Moresby, Papua New Guinea

Key Responsibilities:
	· Planning welfare services on a district basis to meet local community needs;

	
	· Collaborating with District Councils, related Government departments and district organizations to facilitate the conduction of social welfare programs in the district;

	
	· Coordinating with non-government organizations (NGOs) in the district in respect of delivery of services in meeting the welfare needs of the local community;

	
	· Establishing a proactive social outreaching network in the district to assist the needy and the disadvantaged;

	
	· Advocating the building of a caring community and encouraging participation of local people to help those in need through promoting volunteer service in the district;


Key Achievements:
· Successfully organized and delivered social welfare programs among the local communities.  eg. Fundraising for orphan homes ; Visiting for the Bomana Correction Institute.

2. Customer Relationship Manager                            06/2012-03/2014
Poomo Industry (PNG) Ltd                    Port Moresby, Papua New Guinea

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Key Responsibilities:
· Responsible for activities regarding sales, customer acquisition, marketing, customer relation management and in maximizing sales.
· Finding various new business, opening and arranging promotional to incite commercial interests.
· Assisting and analyzing current trends in market, existing competitors and providing suggestions for product and service improvements.
Key Achievements:
· Created training manuals targeted at resolving customer issues regardless of the difficulty.
· Developed and implemented policies, procedures and process improvement initiatives to improve retention rates and increase customer satisfaction, improved service quality and sales.

3. Ground Representative officer (Part-time Volunteer Job)         02/2013-03/2013 
Bureau and Reclamation of Liaoning Province of China.   Port Moresby, Papua New Guinea

Key Responsibilities:
· Organize office duties and functions at a Government level.
· Provide translation services for in relation to administration, documentation and research.
· Liaise with English and Mandarin speaking staffs, stakeholders and the Government officers.
Key Achievements:
· Translated a major Memorandum of Understanding (MOU) Agreement for Government level departments.

4. Practice Nurse                                           08/2010-06/2012
First care Medical Center                                Busby, NSW, Australia

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Key Responsibilities:
· Carry out routine patient health assessments
· Venipuncture of pathology blood specimen
· Administer vaccines according to HR&MRC schedule
· Maintain practice on S8 drug register
· Coordinate with Dr. and other health professionals to develop care plans 
· Manage patient’s medical records, treatments, medications and follow up care
· Provide face to face healthcare education training and promotions to patients
Key Achievements:
· Delivered high-quality and compassionate treatment to Aboriginal and low-income patients in the community.
· Developed and maintained quality care systems and standards, including but not limited to, creating and improving medical protocols/guidelines.
 
5. Medical Administrative officer                               02/2008-08/2010
CSD Clinic                                            Sydney, NSW, Australia

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Key Responsibilities:
· Cooperated with Medicare, and private insurance providers to establish relationships and resolve billing issues.
· Complied statistical data, such as patient admissions, and types of treatment given.
· Review medical records for completeness, field records in designated areas according to alphabetic and numeric order.
· Demonstrated proficiencies in tele-communication, front-desk reception within a high-volume environment.

Key Achievements:
· Responsible for training new employees to ensure continued quality of customer service improved office organization by compiling quarterly budget reports, financial spreadsheets, organizational charts and company data reports.
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